CHINH SACH VE QUYEN RIENG TU

Chung t6i cong nhan su riéng tu cua ban va nhiing nguoi sir dung Internet. Vui long doc ky
chinh sach vé quyén riéng tu ma chung t61 dé€ cap bén duoi.

Chinh sach nay dé cap dén nhitng thong tin chung toi thu thap, cach xir 1y thong tin, cach diéu
chinh hodc thay d6i, cach bao vé va luu trir.

1. THU THAP THONG TIN CA NHAN:

- Cac thong tin thu thap thong qua website totalswiss.vn s€ gitip chung t6i:

« HY tro khach hang khi mua san pham.

« Giai dap thic mac khach hang,

« Cung cip cho ban thong tin méi nhit trén Website cta chung toi.

« Xem xét va nang cap ndi dung va giao dién ctia Website.

* Thyuc hién céac hoat dong quang ba lién quan dén cac san phém va dich vu .
2. SU DUNG THONG TIN CA NHAN:

- www.totalswiss.vn thu thap va st dung thong tin c& nhan quy khach véi muc dich phu hgp va
hoan toan tuan thu ndi dung cia “Chinh sach bao mat” nay.

- Khi can thiét, chiing t6i c6 thé sir dung nhitng thong tin nay dé lién hé truc tiép v6i ban dudi
cac hinh thirc nhu: go1 thu ngo, thu cam on, thong tin vé k¥ thuat va bao mat, quy khach ¢ the
nhén dugc thu dinh ky cung cap thong tin san pham, dich vu méi, thong tin vé cac su kién sip
t6i hodc thong tin tuyén dung néu quy khach dang ki nhan email thong bao.

3. CHIA SE THONG TIN CA NHAN:

- Ngoai trur cac truong hop vé St dung thong tin ca nhan nhu da néu trong chinh sach nay, chung
t6i cam két s& khong tiét 10 thong tin ca nhan ban ra ngoai.

- Chiing toi ¢6 thé tiét 10 hoic cung cap thong tin c4 nhan ciia ban trong cac truong hop that su
can th1et nhu sau: (a) khi co yéu cau cua cac co quan phap luat; (b) trong truong hop ma ching
toi tin rang diéu do s€ gilip chung t61 bao vé quyen loi chinh dang cia minh trudce phap luat; (c)
tinh hudng khan cp va can thiét dé bao vé quyén an toan ca nhan cua cac thanh vién
www.totalswiss.vn khac.



4. TRUY XUAT THONG TIN CA NHAN:

Néu thong tin ctia ban khong chinh xac hodc can sira d6i, hodc ban mudn xac minh hay hiy bo
thong tin cia minh, xin vui 1ong lién hé v6i chung t6i dé chiing toi c6 thé cap nhat hodc huy bo
thdng tin ciia ban trong ho so ciia chiing t6i. Thong tin lién lac ciia ching t6i dugc ghi rd bén
dudi. Chiing t6i s& c6 nhimng nd luc hop 1y va cac bién phap can thiét dé dap tmg cac yéu cau do.

5. THOI HAN LUU TRU:

www.totalswiss.vn s€ luu trir cac thong tin ca nhan do ban cung cép trén cac hé thong ndi bo ciia
chung toi trong qua trinh cung cap dich vu cho ban hoic cho dén khi hoan thanh muc dich thu
thap hodc khi ban c6 yéu cau huy cac thong tin dd cung cip.

6. BAO MAT THONG TIN CA NHAN:

- Khi ban gti thong tin ca nhan ctia ban cho ching toi, ban da ddng ¥ véi cac diéu khoan ma
chiing t61 da néu ¢ trén, www.totalswiss.vn cam két bao mat thong tin ca nhan cua quy khach
bang moi cach thirc c6 thé.

- Tuy nhién do han ché vé mit k¥ thuat, khong mdt dir liéu nao cé thé duoc truyén trén duong
truyén internet ma c6 thé duoc bao mat 100%. Do vay, chung toi khong thé dwa ra mot cam két
chéc chan rang thong tin quy khach cung cap cho chiing t6i s& dugc bao mat mot cach tuyét doi
an toan, va chung t6i khong thé chiu trach nhiém trong truong hop c6 su truy cép trai phép thong
tin ca nhan cua quy khach nhu cac truong hop quy khach ty y chia s¢ thong tin voi nguoi

khac.... Néu quy khach khong dong § ¥y voi cac diéu khoan nhu d3 mé ta & trén, Chung t6i khuyén
quy khach khong nén giri théng tin dén cho ching toi.

- Vi vay,vwww.totalswiss.vn ciing khuyén cdo quy khach nén bao mat cac thong tin lién quan
dén mat khau truy xuat cua quy khach va khong nén chia sé vdi bat ky nguoi nao khac.

- Néu sir dung may tinh chung nhiéu nguoi, quy khach nén ding xuét, hodc thoat hét tat ca cira
s0 Website dang md.

7. SUDUNG “COOKIE”

- www.totalswiss.vn dung "Cookie" dé gitip c4 nhan hoa va ning cao toi da hiéu qua sir dung
thoi gian truc tuyén cia quy khach.

- Mot cookie 1a mdt file van ban dugc dat trén dia cling ctia ban bdi mot may chu cua trang web.
Cookie khong duoc dung dé chay chuong trinh hay dua virus vao may tinh cua quy khach.
Cookie dugc chi dinh vao may tinh cta quy khach va chi cé thé dugce doc boi mot may chi trang
web trén mién dugc dua ra cookie cho quy khach.

- Mot trong nhimg muc dich ctia Cookie 1a cung cap nhitng tién ich dé tiét kiém thoi gian cua
quy khéch khi truy cép tai website www.totalswiss.vn hodc viéng tham website
www.totalswiss.vn lan nira ma khong can dang ky lai thong tin san co.



- Quy khéch c6 thé chip nhéan hoic tir chdi ding cookie. Hau hét nhitg Browser ty dong chip
nhén cookie, nhung quy khach co thé thay d6i nhitng cai dat dé tir chdi tat ca nhimg cookie néu
quy khach thich. Tuy nhién, neu quy khach chon tir chéi cookie, diéu d6 c6 thé gy can tré va
anh huong khong t6t dén mét sé dich vu va tinh ning phu thudc vao cookie tai website
www.totalswiss.vn

8. QUY PINH VE “SPAM”:

« www.totalswiss.vn dung "Cookie" dé gitip c4 nhan hoa va ning cao tdi da hiéu qua str dung
thoi gian truc tuyén cia quy khach.

« www.totalswiss.vn thuc su quan ngai dén van nan Spam (thu rac), cac Email gia mao danh tin
chung t61 goi di. Do do, www.totalswiss.vn khang dinh chi g1 Email dén quy khach khi va chi
khi quy khach c6 dang ky str dung dich vu tir h¢ thong cua ching toi.

« www.totalswiss.vn cam két khong ban, thué lai hoic cho thué email ciia quy khach tir bén thi
ba. Néu quy khach v6 tinh nhan dugc Email khong theo yéu cau tir hé thong chung t6i do mot
nguyén nhan ngoai ¥ mudn, xin vui 1ong nhan vao link tir chi nhan Email nay kém theo, hoic
thong bao truc tiép dén ban quan tri Website.

9. THAY POI VE CHINH SACH:

www.totalswiss.vn ¢ quyén thay d6i Chinh Sach Vé Quyén Riéng Tu bat cir lic nao. Bat ky
thay d6i nao ddi v6i Chinh sach nay s& duoc cong bd trén website va co hiéu luc ngay 1ap tirc.
Viéc tiép tuc sir dung website dugc coi nhu ban chép nhén sy thay ddi do. Hay xem xét Chinh
Sach Vé Quyén Riéng Tu dinh ky dé dam bao rz‘“mg ban da nam duoc cap nhat méi nhét. Néu ban
phan dbi thay doi d6, nhimng dit liéu d thu thap tinh tir thoi diém trude khi thay d6i sé ap dung
cac Chinh Sach V& Quyén Riéng Tu cii. Néu ban khéng dong ¥ v6i nhitng thay ddi trong chinh
sach cua chung t61, xin vui long khong str dung website ngay sau khi c6 sy thay d6i thong tin
truc tuyen Khi truy cap website sau khi Chinh Sach Vé Quyén Riéng Tu dugc thay ddi, co nghia
1a ban ddng y véi tat ca cac thay ddi nay.

10. Thong tin lién hé:
Chung to1 lu6n hoan nghénh cac y kién dong gop, lién hé va phan hdi thong tin tir ban vé “Chinh

sach bao mat” nay. Néu ban c6 nhing thic mac lién quan xin vui 1ong lién hé theo dia chi Email:
hecm@totalswiss.com.tw hodc theo s6 dién thoai: 028 6299 3322



