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Chuong Trinh Pao Tao Co Ban la chuong trinh dao tao bét bude danh cho ngudi tham gia
ban hang da cp. Trong vong 30 ngay ké tir ngay Hop Ddng Tham Gia Ban Hang Da Cép
(“Hop Pbdng”) giita Cong ty TNHH Total Swiss Viét Nam (“Cong ty” hodic “TSVN?) va
Nha phén phdi (“NPP”) duoc ky két, NPP phai tham gia va hoan thanh Chuong Trinh Pao
Tao Co Ban dugc Cong ty td chirc mién phi theo quy dinh ciia Nghi dinh 40/2018/ND-CP
vé quan 1y hoat dong kinh doanh theo phuong thic da cp, duoc stra dbi, bd sung boi Nghi
dinh 18/2023/ND-CP (“Nghi dinh 40/2018/ND-CP”), da dugc dang ky va phé duyét boi co
quan nha nudc c¢6 tham quyén.

Chuong Trinh Pao Tao Co Ban ctia Cong ty dugc thuc hién thong qua phuong thirc truc
tiép va duoc truyén dat boi Dao tao vién duge Cong ty chi dinh theo quy dinh tai Nghi dinh
40/2018/ND-CP.

I. TRINH TU, THU TUC PAO TAO

Bwée 1: Pang ky tham gia

Trong vong 7 (bay) ngay ké tir ngay Hop Dong Tham Gia Ban Hang Pa Cip dugc ky két
va phé duyét, Cong ty s& thong béo lich dao tao co ban tai tru s& chinh va gii dén dia chi
email cia NPP. NPP c6 thé dang ky tham gia Chuong Trinh Pao Tao Co Ban theo mot trong
cac phuong thirc sau:

(i) Dang ky true tiép:
- Tru s& chinh: 89 Xuan Hong, Phuong 12, Quan Tan Binh, TP. H5 Chi Minh
Pién thoai: 028 39481628 - 028 39483282  Fax: (028) 38119826

- Vin phong dai dién ctia Cong ty tai Thanh phd H6 Chi Minh: Lau 9, S6 146- 148
Cong Hoa, Phuong 12, Quén Tan Binh, TPHCM.

Dbién thoai: 028 6299 3322 - 0909.656.258

(i) Ping ky qua thw dién tir: hcm@totalswiss.com.tw

(iii) Pang ky qua dién thoai: Nha phan phdi ¢ thé dang ky tham gia Chuong trinh dao tao
co ban bing cach goi dién thoai dén tong dai cia Cong ty trén toan qudc: 028 6299
3322 hoic giri thong tin dang ky tham gia qua sé dién thoai 0909.656.258.

Bwéc 2: Tham dy Chwong trinh Pao Tao Co Ban va l1am bai kiém tra danh gia

- Sau khi nhén dugc thong tin dang ky tham gia Chuong Trinh Pao Tao Co Ban cua
NPP, Cong ty s& giri email phan hdi vé thong tin, lich hoc ctia Chuong Trinh Dao
Tao Co Ban ma NPP (“Hoc vién”) dang ky tham gia.

- Danh sach Hoc vién tham gia dao tao co ban, thoi gian, dia diém dao tao dugc niém
yét tai tru s& chinh va van phong dai dién cia Cong ty.

- Phi tham gia Chuong Trinh Dao Tao Co Béan va cép Thé Thanh vién: mién phi

- Pia diém dao tao: Chuong Trinh Pao Tao Co Ban ctia Cong ty duoc t6 chiic dio tao
truc tiép tai tru s& chinh, chi nhanh, vin phong dai dién, dia diém kinh doanh ctia
Cong ty, hodc tai mot dia diém khéc ma Cong ty ¢6 quyén tb chirc theo quy dinh cua
phép luat. Dia chi cu thé s& duoc ghi trén ban Danh sich hoc vién tham gia dao tao
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co ban.

Cac ndi dung dao tao dugc thyc hién 1an luot theo thir tu néu tai phan I1. Trong qua
trinh hoc, Hoc vién va Pao tao vién c6 thé tuong tac thong qua viée dit cau hoi, tinh
hudng gia dinh... Pao tao vién s& truc tiép tra 1di nhitng cau hoi ciia Hoc vién.

Hoc vién tham gia day du thoi lugng ctia Chuong Trinh Pao Tao Co Ban mdi du
didu kién tham gia lam bai kiém tra d4nh gia mtc d6 hoan thanh dao tao.

Sau khi két thuc cac ndi dung dao tao, Hoc vién duoc yéu cau tham gia 1am bai kiém
tra danh gi viéc hoan thanh Chuong Trinh Dao Tao Co Ban dui hinh thic bai kiém
tra gdm hai muoi (20) cu hoi tric nghiém trong thoi gian 60 phiit.

Hoc vién phai tra 10i diing 70% céu hoi tré 1én dé duoc coi 14 hoan thanh Chuong
Trinh Dao Tao Co Ban. Trong truong hop kiém tra lan thir nhat khong dat, Hoc vién
duogc 1am bai kiém 1an tha hai. Truong hop khéng dat sau ca hai lan kiém tra, Hoc
vién phai hoc lai Chuong Trinh Dao Tao Co Ban.

Diém bai kiém tra s& duoc ghi vao Danh sach Hoc vién tham gia hoc. Két qua kiém
tra duoc luu trit va lam co sé cap Thé Thanh vién.

Hoc vién c6 két qué kiém tra xép loai dat s& dugc cAp chimg chi x4c nhan hoan thanh
Chuong Trinh Bao Tao Co Ban bang van ban vé viéc hoan thanh noi dung va thoi
lugng dao tao, bao gdm céc ndi dung: Ho tén, Ma s6 Nha Phan Phéi, Hinh thuc dao
tao, Thoi luong, Thoi gian tham gia dao tao, chit ky va déng ddu ctia Cong ty. Chiing
chi nay s€ dugc giao cho Hoc vién theo thong tin da dang ky voi Cong ty.

Buée 3: Ky Bin cam két va cAp Thé Thanh Vién

Sau khi hoan thanh Chuong Trinh Pao Tao Co Ban, Hoc vién phai dién day di thong tin va
ky vao Ban cam két theo MAu sd 13 ban hanh kém theo Nghi dinh 40/2018/ND-CP, sau do
gui ban chinh t6i Cong ty (ndp truc tiép hogic qua dudng buu dién).

Sau khi Cong ty nhan dugc Ban cam két ctia NPP, trong thoi han 5 ngay 1am viée, Cong ty
s& cAp Thé Thanh Vién va lién hé véi NPP thong qua dién thoai hodc email dé thong bao vé
viéc nhin Thé Thanh vién. NPP nhén thé theo cac phuong thirc sau:

Truc tiép dén tru sé Cong ty hodc chi nhanh, van phong dai dién gan nhét nhan Thé:
Khi nh&n Thé, NPP phai ky vao Bién ban giao nhan thé.

Qua buu dién: Néu NPP & xa, khong tién dén tru s& Cong ty hoidc chi nhanh, vin
phong dai dién gan nhit dé nhén thé thi Cong ty s& glri qua buu dién theo dia chi da
dang ky trong Hop Poéng Tham Gia Ban Hang Pa Cép. Cong ty s& yéu cdu NPP sau
khi nhan dugc thé thi lién hé véi Cong ty thong qua dién thoai, email dé x4c nhan.
Sau 5 (ndm) ngay lam viéc ké tir khi Cong ty giri Thé Thanh Vién cho NPP, néu NPP
khong phan hdi thi Cong ty s& goi dién cho NPP dé x4c nhan.

Thé Thanh Vién hét hiéu luc khi Hop Pdng Tham Gia Ban Hang Da Cip chdm dut.
Cong ty cod trach nhiém cong bb cong khai viéc chdm dut hiéu luc cua Thé Thanh
Vién trén trang thong tin dién tu cia Cong ty.

II. NOI DUNG PAO TAO
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Thoi gian va ndi dung dao tao co ban truc tiép duoc quy dinh nhu sau:

phu hgp véi ndi dung va phuong thirc dao tao.

(Kiem tra cuoi khoa dwoi dang cdau hoi trac nghiém)

HOQC PHAN NOI DUNG THOL LgQNG
: ’ (dw kién)
Téng quan Chuong trinh dao tao co ban va Co ché danh gi4 30 phut
Phan 1 Phép luét vé ban hang da cp 120 phut
Phin 2 Céc chuan muc dao dirc trong hoat dong ban hang | 90 phut
da cép
Phén 3 Céc nodi dung co ban ciia Hop dong tham gia ban | 60 phut
hang da cp
Phan 4 Céc ndi dung co ban trong Quy Tic Hoat Pong 120 phut
Phan 5 Céc noi dung co ban trong Ké Hoach Tra Thudng | 90 phut
Co ché dénh gia viéc hoan thanh Chuong Trinh Pao Tao Co Ban | 60 phit

Luu Y: Thoi lugng cac hoc phan clia Chuong Trinh Pao Tao Co Ban c6 thé thay ddi tiy vao
tinh hinh thyc té, tuy nhién vin dam bao ndi dung va téng thoi luong dao tao téi thidu 08

gio.

II. LUU TRU KET QUA CHUONG TRINH PAO TAO CO BAN

Toan bo tai liéu lién quan dén hoat dong dao tao theo Chuong Trinh Pao Tao Co Ban cua
mdi Hoc vién (bao gf“)m: Ho tén, ma sd, thoi gian dao tao, tén Do tao vién tham gia dao
tao, cach thic dao tao, dia diém dao tao, két qua dao tao) dugc Cong ty luu trit bing ban

gidy hogc bang dit li¢u dién tir trong hé thong cong nghé thong tin ctia Cong ty.
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