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Sau khi Hop Pdéng Tham Gia Ban Hang Pa Cép gitra Cong ty TNHH Total Swiss Viét
nam (sau day goi la “Total Swiss Viét Nam” hodc “Cong ty”) va Nha phan phéi co hiéu luc,
trong thoi han 30 ngay, Nha phén phdi phai hoan thanh Chuong Trinh Bao Tao Co Ban dugc
Cong ty to chirc mién phi theo quy dinh cua Nghj dinh s6 40/2018/ND-CP ngay 12 thang 3
nam 2018 ctia Chinh phi vé quan ly hoat dong kinh doanh theo phwong thirc da cép, duoc
sira d6i, bo sung bai Nghi dinh s 18/2023/ND-CP ngay 28 thang 4 nam 2023 ( sau ddy goi
1a Nghi dinh sb 40/2018/ND-CP).

Chuong trinh dao tao co ban cua Total Swiss Viét nam da ding ky va dugc phé duyét
b&i co quan nha nuée ¢b thim quyén.

LTRINH TU, THU TUC THAM GIA CHUONG TRINH PAO TAO CO BAN
1. Pang ky tham gia chuwong trinh dao tao.

Sau khi Hop Bf)ng Tham Gia Bén Hang Pa Cép gitta Céng ty TNHH Total Swiss Viét
nam va Nha Phan pho1 c6 hiéu lyc, trong vong 24 gio, Cong ty s€ goi dién hodc guri thu dén
dia chi email ctia Nha phan phdi dé thong bao vé Chuong trinh ddo tao co ban cia Total
Swiss Viét nam.

Nha phan phéi cling co thé dang ky tham gia Chuwong Trinh Pao Tao Co Ban theo mot
trong cac phuong thirc sau:

(a) Ping Ky trwe tiép:
- Tru so chinh: 89 Xuan Hé)ng, Phuong Bay Hién, TP. H6 Chi Minh

Pién thoai: 028 39481628 - 028 39483282  Fax: (028) 38119826
- Vin phong dai dién cia Céng ty tai Thanh phé H6 Chi Minh: Lu 9, S6 146- 148
Cong Hoa, Phudng Bay Hién, TPHCM.

Dién thoai: 028 62993322 - 0909656258
(b) Ping ky qua thw dién tir: hcm@totalswiss.com.tw

(¢) Ping ky qua dién thoai: Nha phan phdi c¢6 thé ding ky tham gia Chuong trinh dao
tao co ban bang cach goi dién thoai dén tdng dai ctia Céng ty: 028 62993322 hodc giri
théng tin dang ky tham gia qua sb dién thoai: 0909656258.
2. Phwong thire dao tao : Chuong trinh dao tao co badn dwoce thue hién thong qua hai phuong
thirc :

a) Pao tao truc tiép : 6 chire tai tru s& chinh, chi nhanh, vin phong dai dién, dia diém kinh
doanh ctia Cong ty, hodc tai mot dia diém khac ma Cong ty c6 quyén té chirc theo quy dinh
cua phap luat.

b) Pao tao tir xa (Pao tao truc tuyén) : qua duong link:
http://daotaocoban-vn.totalswiss.com duge bd tri tai muc THU VIEN trén Website clia
Cong ty TNHH Total Swiss Viét nam (https://totalswiss.vn/thu-vien.html).

3. Chi phi tham gia Chwong trinh d2o tao co ban: Mién phi.

4. Thoi lwgng dao tao : Tong thoi lugng dao tao tbi thiu la 480 phut (8 tiéng) va 60 phut
lam bai Kiém tra cudi hoc phan.

5. Thong bao phén hdi : Sau khi nhan dugc théng tin cia Nha phan phdi dang ky phuwong
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thire tham gia Chuong Trinh Dao Tao Co Ban, trong vong 24 gi¢ Cong ty s€ goi dién thoai
hodc gui Email phan hoi vé théng tin ciia Chwong Trinh Pao Tao Co Ban ma Nha phéan phoi
dang ky tham gia.

6. Thoi gian hoan thanh : Trong thoi han 30 ngay, ké tir ngay Hop Pdng Tham Gia Ban
Hang DPa Cip giira Total Swiss Viét nam va Nha Phan phéi ¢6 hiéu lyc, Nha phan phdi phai
tham gia va hoan thanh Chuong Trinh Pao Tao Co Ban dugce Cong ty té chirc. Néu Nha phan
phéi khong hoan thanh Chuong Trinh Pao Tao Co Bén trong thoi han néu trén, Hop ddng
tham gia ban hang da cép sé tu dong chim dit hiéu lyc va ty déng thanh 1.

I1. NOI DUNG, THOI LUQONG PAO TAO

1. N6i dung va Thoi lwong Chuong trinh dao tao co ban dugc quy dinh nhu sau:

THOT

HOC PHAN NOI DUNG LUQNG

(dw kién)
Téng quan Chuong trinh d4o tao co ban va co ché danh gid 30 phat
Hoc phan 1 | Phap ludt vé ban hang da cap 150 phut
Hoc phan 2 | Quy tic dao dirc nghé nghiép ban hang da cép 60 phut
Hocphan3 | Hop dbng tham gia ban hang da cip 60 phut
Hoc phdn4 | Quy Téc Hoat Pong 120 pht
Hoc phan 5 | K& Hoach Tra Thudng 60 phut
Kiém tra kién thirc Chuong trinh dao tao co ban : Lam bai Kiém tra Kién 60 phat
thirc cudi chuwong trinh danh gia mirc do hoan thanh dao tao co ban.
(Nha phan phdi c¢6 thé nop bai kiém tra sém hon thoi gian téi da cho
phép)

Luwu y: Trong phuong thirc dao tao truc tiép, Thoi lwong caa cac hoc phan co thé thay doi
tuy theo tinh hinh thuc té, tuy nhién vin dam bao ndi dung va téng thoi luong dao tao tbi
thiéu 08 gio.

2.Pao tao vién tham gia qua trinh gidng day Chuong trinh dao tao co ban do Cong ty chi
dinh, d4 duge cip Xéc nhan kién thire phéap luét vé ban hang da cdp theo quy dinh tai Nghi
dinh s6 40/2018/ND-CP va da ky hop ddng lao dong hay hop ddng dao tao véi Cong ty.

III. CHUONG TRINH PAO TAO CO BAN TRUC TIEP
1. Pia diém do tao :

- Chuong Trinh Pao Tao Co Ban tryc tiép duoc t6 chire tai tru s& chinh, chi nhanh, vin
phong dai dién, dia diém kinh doanh ctia Cong ty, hodc tai mdt dia diém khac ma Cong ty
co6 quyen to chire theo quy dinh cua phép luét.
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Dia chi t& chire dao tao cy thé s& duoc théng bao cho Nha phan phéi va ghi trén ban Danh
sach Nha phéan phoi tham gia chuong trinh dao tao co ban.

2. Thoi gian t6 chie :

Theo tinh hinh thye té s6 lrong Nha phén phdi dang ky tham gia Chwong trinh ddo tao co
ban tryc tiép.

- Danh sach Nha phén phdi tham gia Chwong trinh ddo tao co ban, thoi gian, dia diém t6
chirc duge niém yét tai try s& chinh va van phong dai dién cua Cong ty.

3. Noi dung dao tao :
- Céc ndi dung dao tao duoc thyc hién theo ndi dung, thai lugng dao tao di néu tai phan I1.

- Trong qua trinh hoc, Nha phan phdi dwgce dwa ra cac céu hoi, tham gia trao dbi, thao luan;
Pao tao vién s tryc tlep giai dap céc van dé thic méc ciia Nha phéan phéi.

4. Co ché danh gia mire d9 hoan thanh Chwong Trinh Pio Tao Co Ban

a) Nha phén phdi tham gia day du thoi lugng cua Chuong Trinh Dao Tao Co Ban méi du
diéu kién tham gia lam bai Kiém tra kién thirc Chuong trinh dao tao co ban cudi chuong
trinh @& danh gid mirc d6 hoan thanh Chwong trinh ddo tao co ban,

b) Bai kiém tra kién thirc duoc thyc hién dudi hinh thire tric nghiém va lam bai trong thot
gian 60 phit. Nha phan phoi cd thé ndp bai trude thoi gian quy dinh.

¢) Bai kiém tra kién thtrc gdm 40 céu hoi, duge chim theo thang diém 100, mdi dap an dang
dwoc 2,5 didm. Nha phan phdi phai dat két qua kiém tra tir 70 diém tr¢ 1én méi dugc coi 13
hoan thanh Chuong trinh d3o tao co ban va duoc cdp gidy Ching nhén hoan thanh chuong
trinh dao tao co ban vé ban hang da cép.

d) Trong trudmg hop két qua kiém tra khong dat yéu ciu, Nha phan phdi duge lam bai kiém
1an thit hai. D& kiém tra l4n 2 s& khac d& kiém tra 1dn 1 dé dam bao hiéu qua danh gia két qua
tham gia Chuwong trinh dao tao co ban ctia Nha phén phéi. Trudng hop khéng dat két qua yéu
cAu sau ca hai 1an kiém tra, Nha phan phéi phai hoc lai Chuong Trinh Pdo Tao Co Ban.

e) Diém bai kiém tra s& dwoc ghi trén bai kiém tra va Danh sach Nha phan p1101 tham gia
Chuong trinh dao tao co ban. Két qua kiém tra dugc luu trir va [am co s& cap Thé Thanh
vién.

5. CAp gidy Chitng nhén hoan thanh chwong trinh dao tao co ban vé bin hang da clp

a) Nha phan phdi c6 két qua kiém tra dat yéu cau s& dugc cap Chimng nhan hoan thanh chuong
trinh do tao co ban vé ban hang da cdp bing vin ban vé viéc hoan thanh ndi dung va thoi
luong dao tao, bao gém cac ndi dung: Ho tén, Ma $6 Nha Phan Phéi, Phuong thire dao tao,
Thoi lwong, Két qua dao tao, va co chit ky, dong déu ctia Cong ty.

b) Chirng nhan hoan thanh chuong trinh dio tao co ban s& dugc giao cho Nha phéan phéi truc
tiép tai van phong clia Cong ty hodic giri qua dudng buu dién theo théng tin ma Nha phan
phdi @i dang ky véi Cong ty.

- Néu Nha phan phéi nhan gidy Chirng nhén tai vin phong cta Cong ty thi s€ ky bién ban
giao nhan d¢ lam chimg cir chimg minh Nha phén ph01 da nhan dugc Chirng nhén hoan
thanh chuong trinh dao tao co ban vé ban hang da cap tir Cong ty.

- Néu Nha phén phdi nhan gidy Chimg nhin qua duong buu dién, Cong ty s& st dung dich
vu chuyen phat ¢6 bao dam, gui theo thong tin ma Nha phan phdi da dang ky véi Cong ty
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va don vi chuyén phat s& lién hé véi Nha phan phdi dé giao. Sau khi don vi chuyén phat
xdc nhén giao hang thanh cong, trong vong 03 ngay Cong ty sé& lién h¢ véi Nha phan phdi
dé xac nhan lai viéc da nhan dugc Ching nhan hoan thanh chwong trinh dao tao co ban
vé ban hang da cép.

- Néu don vi chuyén phat xac nhan giao khong thanh céng thi Céng ty s& luu lai Chirng
nhan hoan thanh chuong trinh dio tao co ban tai van phong cta Cong ty, Nha phan phdi
c6 thé lién hé véi Cong ty dé nhan Ching nhan hoan thanh chwong trinh dio tao co ban
tai vin phong Cong ty hodic chuyén phét qua dwdng buu dién.

IV. CHUONG TRINH DAO TAO CO BAN TU XA (PAO TAO TRUC TUYEN)
1. Cép tai khoan hoc Trc tuyén
- BO phén Dich vu khach hang cia Cong ty s€ gui qua email duong link
http://daotaocoban-vn.totalswiss.com cho Nha phén phoi d€ tham gia Chuong trinh
dao tao co ban. Hodc Nha phan phoi ciing c6 thé tryc tiép vao Chuong trinh ddo tao
co ban dugce bo tri tai muc THU VIEN trén Website cua Cong ty TNHH Total Swiss
Viét nam https://totalswiss.vn/thu-vien.html.

- Nha Phén phdi s& sir dung tén va mat khdu ma Céng ty cung cap dé truy cép vao hé
thong Chwong trinh dao tao co ban tryc tuyén.

Luu y:

Nha phan phdi phai ty minh tham gia va hoan thanh Chwong Trinh Dao Tao Co Ban.
2.Thoi gian t6 chive: Bét ky thoi gian ndo Nha phan phoi ciing c6 thé dang nhap vao Hé
thong Chuong Trinh Pao Tao Co Ban d¢ hoc.
3.Quy trinh thyc hién

a) Nha Phén phbi s& sir dung Tén tai khoan va Mat khéu ma Cong ty cung cp dé dang nhap
vao Hé thong Chuong Trinh Pao Tao Co Ban deé hoc.

#atkhdu

b) Sau khi dang {ﬁlép, man hinh s€ thé hién so luoc quy dinh vé Chuong trinh dao tao co
ban. Tai muyc “NOI DUNG ” sé& hién thi ndi dung cua toan b Chuong Trinh Pao Tao Co
Ban tryc tuyén ctia Cong ty.
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Xia chdal

- Chuong trinh Dio 120 Co bén 13 chuong trinh bit bude danh cho Nha phin phéi. Sau khi Hop Ddng Them Gia Bin Hang Pa Cip giira Céng ty Total Swiss Viét nam va Nha Phan phdi ky két
va ¢d higu Iyrc, trong thar han 30 ngay, Nha phin phai phai tham gia v hoan thanh Chwong Trinh Pio Tpo Co Ban.

- Néi dung bai giding Chuong trinh Dio tzo co bin bao gdm : Téng quan Chuvng trinh ddo 120 co bin va co ché danh gia; va 05 hoe phin. Méi hoc phin s& duge trinh bay dudi dang slide kém
theo 17 gidng. Nha phan phéi ¢ thé hya chon timg hoc phin dé hoe mét cach dée lip.

- Nha phin phdi co thé tam dimg bai gidng bit it khi no, hé théng <& ghi nhin ni dung va thr gian da hoc. Khi tiép tuc ehiremg trinh hoc, hé théng chi cho phép Nha phan phdi drge 1idp tye
tir ndi dung tam dimg hay bit d3u lai tir diu hec phin.

- Nha phin phéi phai ty minh tham gia vi hoan thinh Chwong Trinh Dio Tzo Co Ban.

Xini s fong lién hé véi clainig 161

Website - lttps:/ totalswiss.yn

Dign thoai ; 028 39481628 - 028 30453282
Email - hem@ totalswiss.com.tw

#okk NOIDUNG &

Gidi ddp trye tuyén o
N¢i dung bai gidng Chuong trinh ddo t30 cobén [>]
Kiém tra kién thirc Chuong trinh dio o co bin 0
Chamg nhgn hoan thanh chuong trinh dao (30 corbin 3]
Bin cam két ( Miusb 13) o
Dang xuit 0

¢) Khi kich chon “ Giai dap trye tuyén” man hinh s& hién thi nhu sau

Do tz0 vién XXXX

1. Ban o6 thé gii céu hdi cho Do ta0 vidn bing céch viét ni dung c2u béi vio phin “ D3t ciu héi vii Bio tpo visn " vi hin “Gisi® . Cin hii s& duge giri dén Do tzo vidn XXXX thng qua cifa 6 ndy.
2. Néu ban dua ra ciu b trong gid binh chinh (9 gid dén 17 gio it thit hai dén thif siu (khdng bao gbm cic ngiy nghi theo quy dinh) thi s& duge Bio tao vién true tidp trd 15,

3. Néu ban dua ra céu hoi ngodi gidr hinh chinh, thi Do tao viéa 8 tré 101 troog gidr hinh chinh cia ngdy m vide ké tidp.

Trér vé trang chid
Chura trd 14
Q: Cia bl thke micIIS 114 16:39:35)
A: D20 tao vién tra Krnut) =
D3 c3uhd v5i D& tas vidn
e Gir

- Tén cua Pao tao vién.

- Nha phén phoi c6 thé giri cdu héi cho Pao tao vién bang cach viét ndi dung ciu hai
vao phan “ Dt cau hoi vdi Pao tao vién" va kich chon “ Gui ”. Cau héi sé dugce gui

dén Dao tao vién thdng qua cura s6 nay.

- Tai phél’l nay sé thé hién qua trinh tuong tac, lich sir hoi va tra 1oi cua Nha phan phdi

va Dao tao vién.

d) Noi dung bai giang Chuong Trinh Pao Tao Co Ban.

Khi kich chon N6i dung bai giang Chwong trinh Pao tao co ban, man hinh hién thi cac
ndi dung dao tao da néu tai phan II, bao gom: Tong quan Chuong trinh dao tao co ban va co
ché danh gia va 05 hoc phan. M6i Noi dung s€ dugce trinh bay dudi dang slide kém theo 101

giang. Nha phan phéi ¢6 thé lya chon ting ndi dung dé hoc mot cach doc 14p.




ik 501 DUNG BAI GIANG CEVONG IRNE BAO T40 CORIN 44 # I
Tomding <4 Trr i phin NI DUKG C Gidi ddp tnye tuyén
Tong quan Chirong trinh dio tao co ban va co ché danh gia & Dio tao vién
Phdp luat vé ban hang da ca s :
LRI R AR e Y 1. Ban c6 thé g cau b cho
Quy tic dao dirc nghé nghi¢p ban hang da cip 5] Dio tao "jé"{ bang Cé:fh viét ndi
= dung cau héi vio phn “ Djt ciu
W I gS 3 Hop dbng tham gla bén hing da cép o || | boivéiDaoteo vién " va ubko
| [ | 3 "Giri" . Cau héi s& durge giri dén
oy Quy tac hogt dong 0 Dio tao vién XXXX théng qua
- L clra sb nay.
Ke hoach tra thudmg (>3 7 Nénl S hai o

d) Pé dam bao thoi lwgng dao tao va sy tham gia ddy di ciia Nha phan phdi, Hé théng tng
dung hoc tryc tuyén s& ty dong phat, khong cho phép tua nhanh bai, khéng cho phép chuyén
slide khi n6i dung dang dugc gidi thiéu. Chi sau khi ndi dung gidi thiéu trong mot slide két
thiic, Nha phan phéi méi ¢6 thé 4n nat dé chuyén sang noi dung tiép theo.

¢) Trong qua trinh hoc, Nha phén phdi c6 thé tam dimng bing cach nhén nit “Tam dung”, hé
thong s€ ghi nhén ndi dung va thoi gian da hoc. Khi Nha phan phdi ma lai ndi dung bai giang,
hé thong chi cho phép Nha phan phdi dugce t1ep tuc tir ndi dung tam dimg hay bat dau lai tur
ddu mdi hoc phan. Nha phén phéi ciing ¢6 thé xem lai néi dung da hoc.

<<« Tre lai Noi dung bai giang Chwong trinh PTCB & E
x 1.Phép luat v& ban hang da cip ©
CONG TY
TOTAL SW'SS VIET NAM 2.Phép luét vé ban hang da cip [6)
PHAP LUAT A g 3.Phap luat vé ban hang da cip ©
VE B_ANl ' 4.Phap luat vé ban hang da cip (6]
HANG PA AR 5.Phap luat vé ban hang da cap ©
CAP 6.Phap luat vé ban hang da cap ©
Giai dép truc tuyén E

g) Cubi mdi hoc phan, h¢ thng s& hién thi man hinh thong bao hoan thanh néi dung 1y thuyét
hoc phéan dé.
- Nha phan phéi néu c6 khong cé thic méc gi cin giai dap thi kich chon “Khéng” dé
chuyén sang ndi dung ticp theo.
- Nha phén phdi néu cé thic mic thi kich chon “C6” dé chuyén t6i muc “Giai dép truc
tuyén” dé trao d6i v6i Dao tao vién.
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Chiic mimg ban d3 hoan thanh ndi dung Phap Iujt vé ban
hang da cip.

- Néu ban khong con thac méc gi cin hdi Dao tao vién, xin vui long
chon “Khong” vi chuyén sang ndi dung khic.

- Néu ban cén thac mic, xin vui long chon “C6” dé chuyén dén muc
“Giai dép tryre tuyén”
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4. Co ché danh gia mirec dd hoan thanh Chwong Trinh Pao Tao Co Bén N
a) Nha phan phi can phai hoc xong toan by Noi dung bai giang Chuong Trinh Pao Tao Co |
Béan méi du diéu kién tham gia 1am bai Kiém tra kién thirc Chwong trinh dao tao co ban cudi R
chwong trinh dé danh gia mirc d¢ hoan thanh Chuong trinh dao tao co ban. o
b) Nha phan phéi s& vao phan “Kiém tra kién thirc Chwong trinh Pao tao co ban  dé lam bai
kiém tra.
G thratsh 0
Kt O R b E
Kén it ik Doy it B e o 0 ]
0 5 o B choeg i B e )
Earai (e 0
o 9

¢) Néu Nha phén phdi chua hoc xong cac nji dung trong Chuong trinh dao tao co ban thi
man hinh s€ hién thi : “Ban chua hoan thanh phan Noi dung bai giang Chwong trinh dao tao
co ban” va ndi dung cac bai giang ma Nha phan phoi da hoc.




Nbdeaddbya

1. H thdag chi cho phép lim bai kidm tra khi ban 4 hoc xong céc ndi dung bii giing Chrong trinh dio 20 co bin vi céc ciu hoi cia ban d2 duye gidi dip

2. Néu ban ¢6 thic mic thi kich chon “Gidi dp tnic tuyén™ 68 duge Do tz0 vién gidi ¢ép.

3. Néu ban khéng o6 thic mic haje ciu héi gi Kich chon “Lam bai ki¢m tra”. Khi kich chon “Lm bdi Kiém tra” 13 ban xdc nhin va cam két d3 hidu td ndi dung Chirong trich ddo t30 ca ban vi khéng cdn ciu
héi n2o cdn Blo tso vién gidi dip.

x Ban chura hodn thinh phin Nol dung bal gldng Ghuomg trinh 630 30 co ban

c Trd vé trang chi
) Téng quan Chuong trinh dio 120 co bin val co ché ainh gld . [38/35)
Phap lujt vé bin hing da c4p hodn thinh._{124/124)
Chudn mige dzo dic trong hogt ddng bin hing da cdp hodn thinh._ (42/42)

© Hyp oéng tham gia bin hang da cép.(62/62)

Quy tc hogt dong hodn thinh. (132/132)
Ké hogeh trd thudmg hedn thinh.. (47/48)
o Gial dip tye tuyén

Lém bal Kiém tre{1)

d) Hé thong chi cho phép 1am bai kiém tra khi Nha phan phdi hoc xong cdc ndi dung bai
giang Chuong trinh dao tao co ban va cac cau hoi ciia Nha phén phoi da duge gidi dap, Nha
phan phoi khéng con bat cur thac mac nao.

- Nha phan phéi néu co thic méc thi kich chon “Giai dap truc tuyén” dé duoc Pao tao vién
giai dap.

- Nha phan phéi néu khéng cé thic mic hoic cau hoi gi va sin sang lam bai kiém tra thi kich
chon “Lam bai kiém tra”. Khi kich chon “Lam bai kiém tra” 1a Nha phén phéi x4c nhan va
cam két da hiéu rd n6i dung Chuong trinh ddo tao co ban va khéng con cau hoi ndo can
Dao tao vién giai dap.

e) Bai kiém tra kién thirc Chuong trinh ddo tao co ban dugc thye hién duéi hinh thire tric

nghiém va 1am bai trong thoi gian 60 phiit. Nha phan phdi c6 thé ndp bai trude thoi gi n quy

dinh. ‘fU \
1.
g) Bai kiém tra kién thirc gom 40 cau hoi, dugc chim theo thang diém 100, mdi dap an%

duoc 2,5 diém. Nha phan phéi phai dat két qua klem tra tir 70 diém trd 18n méi duoc
hoan thanh Chwong trinh déo tao co ban va dugc cép Chung nhén hoan thanh c‘nucméfy
dao tao co ban vé ban hang da cép.

h) Trong trudng hop két qua kiém tra khéng dat yéu ciu, Nha phéan phéi duoc lam bai-
lan thir hai. D& kiém tra 1an 2 s& khac dé kiém tra 1an 1 d dam bao hiéu qua dénh gid két qua
tham gia Chuong trinh dao tao co ban cua Nha phén phéi. Treong hop khong dat két qua yéu
céu sau ca hai lan kiém tra, Nha phan phdi phai hoc lai Chwong Trinh Dao Tao Co Ban.

i) Cong bo két qua kiém tra: Hé théng tw dong tinh diém va cong b6 két qua bai Kiém tra
trén man hinh ngay sau khi nop bai. Dong thoi hé thdng s& hién thi dap 4n ding cho céc cau
hoi dé hoc vién cung cb lai kién thirc da hoc.
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k) Sau khi két thiic bai kiém tra va dat duge két qua theo yéu ciu, hé théng s& ghi nhan Nha

phan phéi da hoan thanh Chuwong Trinh Pao Tao Co Ban. }

'
5. Cap Chirng nhin hoan thanh chwong trinh dao tao co ban. \
a) Khi Nha phén phdi dugc ghi nhan di hoan thanh Chwong Trinh Dao Tao Co Béan va toan S |
bd céc cau hoi, thic mic cia Nha phén phéi da duge Dao tao vién giai dap, Hé théng s€ tu \.\gl
dong ghi nhin va phat hanh Chirng nhén hoan thanh chwong trinh dao tao co ban vé ban }

hang da cip dudi dang vin ban dién tir véi cac thong tin cia Nha phan phdi ¢ sin va tu
dong ky sb; Bao gdm cac ndi dung: Ho tén, Ma s6 Nha Phan phdi, Phuong thirc dao tao,
Thoi gian dao tao, Thoi lugng, Két qua kiém tra va duoc ky xac nhan bé'mg chit ky sb cua
Cong ty.

b) Chirng chi dao tao co ban dugce cap ngay trén hé thong va dugc luu trir tai tai khodan cua
Nha phéan phéi, c6 thé xem, tai xudng va in khi ¢6 nhu cau.

¢) Sau khi dugc cip Chimng nhén hoan thanh chwong trinh dao tao co ban vé ban hang da
cap, Nha phén phoi tdi Ban cam két (theo mau so 13), dién ddy du thong tin va gui vé Cong
ty.

6. Pam bdo tinh tuwong tac cia chwong trinh dao tao co ban:

a)Trong subt ‘qua trinh hoc, Nha phén ph01 néu c6 bat ky thic mac gi lién quan dén ndi dung
dao tao c6 thé twong tac véi Pio tao vién bang cach thong qua hé théng twong tac ciia Chuong
Trinh Pao Tao Co Ban tai phin “Giai dap tryc tuyén”.

b) Nha phan phoi giri viét ndi dung thac mac vao phéan “ Dat cau hoi véi Pao tao vién" va
kich chon “ Gui . Noi dung thac mac s€ duwge guiri dén Pao tao vién thong qua cira so nay.
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2. Néu ban dura ra cu hdi trong gidr hinh chinh tir 9 gio dén 17 gidr it thi hai dén thir sdu (khdng beo gdm cic ngiy ng‘fu theo quy djnh) thi s2 dvge Do 130 vién tne tiép tra 1ol
3. Néu ban dura ra cdu hoi ngodi gio hinh chinh, thi Do tyo vidn s2 trd 1 trong gid hish chinh ca ngiy lm \15‘. Ké uep
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Q: Cdu b3 hic mic(2025 1114 16:39:35)
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c) Néu Nha phén phdi dua ra cdc céu hoi trong gio hanh chinh tr 9 gio dén 17 gio tr thir hai
dén thir sdu (khong bao gbm cac ngay nghi theo quy dinh) thi s&€ dwgc Pao tap vién tra 1oi
truc tiép ngay trong khung gio trén. Néu Nha phén phm dua ra cau hoi ngoal gid hanh chinh
thi Pao tao vién sé tra 1oi trong gid hanh chinh ctia ngay lam viée ké tiép.

d) Pé dam bao Nha phan phéi da hiéu va khong con thic méc vé ndi dung dao tao, Hé théng
c6 tinh nang ra soat, kiém tra viéc tra 16i cau hoi cia Nha phan phéi, chi khi cac cau héi cia
Nha phén phéi giri di déu dugc Do tao vién giai dap, thi Nha phan phdi méi dwoc tham gia
1am bai kiém tra.

e) Cac cau hoéi sau khi ddng nhép s€ dugce luu tai hé thong twong tac. Pao tao vién s€ sit dung
tai khodan ctia minh dé dang nhép hé¢ thong, theo doi va tra 101 cac ciu hoi.

f)Tai phan “Giai dp tryc tuyén”, Nha phan phoi ciing c6 thé xem lai qud trinh tuong téc. He
thdng s& ghi nhén céc théng tin vé; Tén ngudi hoi, ndi dung hoi, thoi gian ghi cau hoi va ghi
nhén viéc Pao tao vién da tra 161 hodc chwa déi véi tirng cau hoi.

V.LUU TRU KET QUA CHUONG TRINH PAO TAO CO BAN

Tét ca cac tai lidu lién quan dén hoat dong dao tao theo Chwong Trinh Pao Tao Co Ba
cua Nha phan pho1 bao gom: Ho tén, Ma s6 Nha Phan phdi, Thoi gian dao tao, Phuong thlr% '
dao tao, Dia dlem dao tao, Ket qua dao tao va tén Dao tao Vlen) duogc Cong ty luu triv lai. 'f' ;

'-\.

nam.
- Dix lidu dién tir s& dugc luu trit trong hé thdng cong nghé théng tin cia Cong ty va dll’(_)‘C
xudt ra bdo cdo dé luu trir theo quy dinh ctia phap luat.
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